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Who we are 
The Jerramungup Community Resource Centre has 3 overarching objectives for our business.  We 
provide access to services, information and training not readily available in rural areas.  We promote the 
CRC, CRC Network, and our community through our events and workshops, community newsletter and 
tourism centre. The Jerramungup Community Resource Centre is integral in fostering a sense of 
community as we produce the local newsletter, ‘The Jerry Journal’ in addition to engaging the business 
and social community through our various workshops, events, and training opportunities. The 
Management Committee and staff are committed to make a rural community feel less remote by providing 
access to services and opportunities usually only found in larger centres. 
 
Jerramungup is a small rural community in the Great Southern region.  It is approximately 180 km north 
of Albany, 300 km east of Esperance with these being the closest major centres.  Conveniently located at 
the gateway to the Fitzgerald National Park, the town has developed into the one stop shop before tourists 
and locals enter the National Park or head to the coastal town of Bremer Bay.   
 
Jerramungup is situated in the Fitzgerald Biosphere where the farmers and local community groups work 
together to protect the natural vegetation and landscapes. Currently, the region supports sporting 
activities, mixed farming activities, agriculturally related contract businesses, and other community groups.  
Tourism is currently an area of focus, not only for the Shire of Jerramungup and its town revitalization 
project, but also for the Jerramungup Community Resource Centre and its addition of a tourism centre. 
 
The Shire of Jerramungup’s population according to the most recent Australian Bureau of Statistics data 
is 1217 with approximately 899 domestic dwellings.  There are two major streets in the town of 
Jerramungup holding approximately 11 businesses as well as a light industrial precinct.  Jerramungup 
also has a District High School that caters for children from Kindy to Year 10. The businesses and high 
school draw patronage and students from an immediate surrounding area of approximately 150km. The 
Shire of Jerramungup contains the additional localities of Jacup, Fitzgerald, Needilup, Gairdner, and 
Bremer Bay.   

 

 

 

To be the central hub of the 
Jerramungup community, providing 
sound technological and educational 
support for all. 

 

 

Through provision of advanced 
technology and modern, up to date 
facilities, Jerramungup CRC will 
provide the resources to support 
education, training, business 
enterprise and social connection 
opportunities, aiming to build our 
community capacity and enhance our 
regional strengths. 
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0BAccess to government services 
• Department of Human Services 
• Government Information Booth 
• Shire of Jerramungup (Local Shire Information) 
• Be Connected: Digital Literacy for All 

 
1BEconomic and business development support 

• Business Information and Training Sessions 
• Advertising and Promotion Opportunities 
• Home-Based Business Marketplace 
• Referral Relationships 
• Workforce Training 

 

2BSocial development support 
• In consultation with Community members and stakeholders, identify local needs and then 

provide events and information sessions that meet those needs 
• Provide opportunities for community members to be engaged and build a support network 
• Support Local Government agencies and businesses in providing services to our community 

that build their capacity to live healthy and happy lives 

 

3BServices and products 
• Business and Secretarial Services 
• Internet Access 
• Shire of Jerramungup Library Services 
• Communities for Children Hub 
• Shire of Jerramungup Visitor’s Information Centre 
• Office and Conference Room Hire 
• Equipment Hire 
• Production and Distribution of our local newsletter “The Jerry Journal” 
• Events, Workshops and Courses 

 

4BBuilding community connections 
• Hosting events in collaboration with other community organisations 
• Having connections with local not-for-profits, sporting and community groups 
• Working in partnership with the Shire, District High School, Daycare and Katanning TAFE 
• Empowering community members to collaborate together to maintain our vibrant community 
• Fostering positive and cooperative relationships with our stakeholders and community 

What we do 
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What a year 2024/2025 has been.  

We began the year farewelling our incredibly 
dedicated staff member, Charlotte, as she 

moved from Jerramungup. She was an asset 
to the centre and the community, and her 

departure has been strongly felt. Taparah, our 
Trainee also left the team and later in the year 
we welcomed Kirstie back. Fiona Murray, our 
Centre Manager, ended her service with our 

team in September. She was a valued 
member of the centre and was often helping 
community members with their needs. She 

coordinated the staff and events well and we 
wish her all the best for her future endeavours.  

With Fiona’s departure we welcomed Krissy 
Hindley into the position of Centre Manager. 
We are incredibly excited for Krissy to start 

with us and have already seen some positive 
steps forward in her learning of the role and 
the management of the centre. Due to the 
local Childcare service closing on certain 

days, we have had to adjust and now have a 
casual relief staff roster helping us on the days 
our permanent staff are unable to work. These 

ladies have also proved to be a welcomed 
addition to the team and Krissy has been 

working with them to increase their skills in 
certain areas. 

Although our centre has had several staffing 
changes this year, the staff and committee 
have still maintained an excellent level of 

service and events.  Our Men’s Group and 
Ladie’s Group – led by local community 

members- continues to grow in strength and 
are vital to the mental health and wellbeing of 
some of the members. It has been fantastic to 

see different members of the community 

joining these groups. Our afterschool activities 
are also still proving quite popular with the 

youth of the town. Youth Space continues to 
grow and is valued by several parents in the 

town. 

Our Annual Biggest Morning Tea event was 
once again a success raising vital funds for 

cancer research. Our centre was also 
successful in acquiring the Black Dog Grant 

and held a Movie event to raise awareness of 
Mental Health and Wellbeing, and the 

resources available for people in rural areas. 
We hope to continue with these movie events 

to help raise awareness to the community. 

This year I was fortunate enough to have our 
Secretary, Jill, attend the DPRID conference 

in my absence. She brought back lots of 
helpful information and I am very grateful she 
could take time out to attend this event. Later 
in the year I was able to attend the Linkwest 

conference, and this provided lots of 
networking opportunities for myself and the 

chance to see what other centres were 
struggling and succeeding with. These events 

are fantastic, especially for those of us in 
volunteering roles and I would like to thank 
DPIRD and Linkwest for their support and 

providing these opportunities. 

With our staffing changes we are still 
advertising for a Finance Officer. I would like 

to say a huge thank you to Elizabeth for 
temporarily stepping in to the Finance position 

making sure our centre is still running 
financially. 

Finally thankyou to the dedicated committee 
members of our centre. The time and 

commitment by these volunteers is second to 

Chairperson’s Report 
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none and without it our centre would certainly 
not function as smoothly as it has with these 
changes. I look forward to working with our 

Staff next year and welcome all new 
committee members to our team.   

 

Thank you 

Katie Tapscott 

Chairperson 
Jerramungup 
Community Resource 
Centre Committee 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Jerramungup Community Resource Centre Committee L – R 

Lisa Hislop, Gillian Bailey (Secretary), Elizabeth Nelson (Treasurer), Shelley Turner, Vicky Cuthbert (Vice 
Chairperson), Allyson Ross, Katie Tapscott (Chairperson) & Kathrin Benton 

Absent: Steve Heymans & Sandra Lyall 
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I am commencing my tenure by providing this 
update to the Manager’s Report and I would 
like to formally introduce myself as the newly 
appointed Coordinator of the Jerramungup 
Community Resource Centre. 
As I have commenced in this position at the end 
of the reporting period, I would like to 
acknowledge that the outcomes and activities 
detailed in this Annual Report are the result of 
the leadership and guidance of the previous 
Coordinator Fiona Murray. I have included 
Fiona’s statement as it provides a detailed 
outline of the Centre’s activities. 
I’m looking forward to the new challenge of 
leading our CRC team and continuing to 
strengthen the services and support that we 
provide to the community of Jerramungup. 
 

Thank you 

Krissy Hindley 

Manager 

 
 

 
      
 
I would like to begin by sincerely thanking the 
Committee and staff for their support 
throughout the past year. As Centre 
Coordinator, I have continued to develop my 
skills through the guidance and expertise of our 
committee members, along with training 
opportunities provided by Linkwest and DPIRD. 
With the encouragement of both the Committee 
and staff, this role has been an incredibly 
rewarding experience both personally and 
professionally. 

Our current team includes Viktorija 
(Administration/Customer Support), Kirstie 
(Trainee – Certificate III in Business), Esther 
(Junior Administration Officer), and myself as 
Centre Coordinator. Viktorija, who joined us in 
November 2023, has been a valuable addition 
to the team. Her background in IT and 
programming has enriched our children’s 
educational programs through engaging design 
classes using computers and iPads. Kirstie has 
brought great enthusiasm to her role and is 
eager to progress in her studies, while Esther, 
who began in early 2024, has quickly gained 
confidence and skills, particularly in the 
SPYDUS library system. 
Each staff member has continued to grow in 
their role and contribute meaningfully to the 
Centre’s success. Their dedication and 
teamwork have been vital in supporting our 
services and programs. 

This year, the Jerramungup CRC has also 
delivered a range of training opportunities and 
social events for community members and local 
businesses, all of which have been well 
supported and positively received. 
As many of you are aware, I will be stepping 
down as Centre Coordinator. At the time of 
writing, a replacement has not yet been 
appointed, and we anticipate some changes 
ahead as the Committee works through this 
transition. I am confident that with the 
continued commitment of our staff and the 
strong support of the Committee, the Centre 
will move forward positively and continue to 
serve the community well. 
 
Over the past twelve months, the Jerramungup 
Community Resource Centre has proudly 
delivered a wide range of training opportunities, 
social programs, and community events, 

Manager’s Report 
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responding to local needs and strengthening 
connections across our community. 

Training Courses 

We continue to provide accessible training in 
collaboration with key partners, ensuring 
community members and businesses can 
access upskilling opportunities locally. In 2024–
25, the following courses were delivered: 

• First Aid (4 sessions) 
• AusChem Full Course (2 sessions, 

delivered by TAFE Katanning) 
• Working Safely at Heights – 2 day (2 

sessions, delivered by TAFE Katanning) 
• Confined Spaces – 2 day (2 sessions, 

delivered by TAFE Katanning) 
• Forklift – 2 day (2 sessions, with thanks to 

Homestead Hardware Jerramungup for 
supplying the forklift) 

• Mental Health First Aid, provided free of 
charge by CBH for community members 

• Small Business Workshops, delivered 
monthly by Albany Business Centre 
(October 2024, and January–June 2025) to 
support local businesses, associations, and 
individuals 

Community Programs 

• Men’s Club – Established in 2025 to provide 
a safe, non-judgemental environment for 
men to connect. Members meet every 
Wednesday over coffee and biscuits for 
conversation and support. 

• Ladies’ Group – Originating as a craft 
group, this has evolved into a social 
gathering space where craft is still enjoyed, 
alongside broader social connection. 

• Youth Space – Supported by a $5,000 grant 
from the Department of Communities, 
Youth Space was launched in Term 1, 2025 
as a six-month project for young people 
aged 12–18. Due to its popularity and 
impact, the program has continued under 

the Empowering Communities Program, 
providing a safe, inclusive place for youth to 
connect and learn. 

• Children’s Afterschool Sessions – Delivered 
throughout 2024/25 with themes such as 
healthy eating, local birdlife, and creative 
design using programs like Canva. These 
sessions have encouraged curiosity, 
creativity, and skill-building in local children. 

• Tuesday Morning 0–5 Program – Held 
weekly during school terms (36 sessions in 
2024/25), these sessions have focused on 
early literacy and numeracy, providing a 
valuable learning and social opportunity for 
young children and their families. 

Our staff continue to update their knowledge 
and skills to ensure children’s programs remain 
engaging, educational, and responsive to 
community needs. 

Partnerships and Collaboration 

Collaboration remains at the heart of our 
service delivery. We: 

• Work closely with Southwest Regional 
TAFE and St John’s Albany to coordinate 
training delivery. 

• Maintain a strong partnership with 
Jerramungup District High School and its 
P&C, including initiatives such as 
Countdown to Kindy. 

• Strengthened relationships with training 
providers, who regularly provide positive 
feedback on our facilities and staff support. 

Events and Community Grants 

• The Biggest Morning Tea was once again a 
success, and we are already registered to 
host the 2026 event, with preparations to 
begin in March. 

• Each term in 2024/25, we were successful 
in securing Community Enrichment Grants 
from Amity Health ($1,000 per term) to 
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support the 0–5 Tuesday sessions and the 
Afterschool Program. 

Acknowledgements 

I would like to extend my sincere thanks to our 
stakeholders and partners for their ongoing 
support, including: 

• Department of Primary Industries and 
Regional Development 

• Department of Communities – Empowering 
Communities Program 

• Shire of Jerramungup 
• Kokoda Op Shop 
• Jerramungup Future Fund 
• Amity Health 
• Population Health 
• Linkwest 

Their support has enabled us to deliver quality 
programs, expand opportunities, and 
strengthen community connections throughout 
the year. 
I am confident that the Jerramungup 
Community Resource Centre will continue to 
thrive and grow in the years ahead. 
 

Thank you 

Fiona Murray  

Manager 

 
     

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Biggest Morning Tea 2025 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Biggest Morning Tea 2025 
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Year in Summary 

 

24 
 
Workshops 
delivered 

 

2160 
People provided 
government and 
community information 

 

8 
Successful 
grants received 

 

 

15 
Overall services 
we provide our 
community  

 

9 
Volunteers engaged 

 

Hot office bookings 

 

7 
Local people 
employed 

  
 

Collaborations with other 
community groups 

7 
Community events 
held 

17 

8 

4 

 
One-one-one IT training 
sessions provided 
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Government Access Point 
Through our government access point, we 
provide free access to online and print 
resources related to local and state 
government agencies. Through the Access 
Point, clients with lack of internet access or 
limited computer skills can navigate 
government websites to gain information or 
lodge forms without having to travel or wait to 
speak with an operator at a call centre. 

Department of Human Services 

Our patrons can access the Department of 
Human Services at our Centre via phone, 
internet or fax.  In 2023-24 we have noted fewer 
DHS patrons using our facilities; clients are 
becoming more tech-savvy and utilising their 
tablets and smart phones for lodging DHS 
claims at home. We do, however, still have on-
site clients that require the use of our access 
point, especially for uploading documents and 
those who need assistance using a computer. 

Videoconferencing Connections 
Our video conferencing office is private and 
well-organised. It is comprised of a meeting 
area (desk and chairs) and modern video 
conferencing equipment. Our staff can assist 
clients with setting up videoconferencing 
appointments/equipment, allowing the clients 
to conduct personal business privately and 
without the hassle of travel. 

Shire of Jerramungup 

We have held an agreement with the Shire of 
Jerramungup to provide library services on the 
Shire’s behalf. Through the funding we receive 
from the Shire, we can ensure all staff 
employed at the Jerramungup Community 
Resource Centre are provided with the 
necessary skills to deliver library services at a 

high standard, supply new resources to the 
patrons, keep the public library up to date with 
the latest information and offer a monthly Story 
Time event for young children.  

Department of Communities : 
Empowering Communities 
Program 
In December 2018, the Jerramungup CRC was 
awarded a 5-year contract with the Department 
of Communities to provide services under the 
Empowering Communities Program. In June 
2024 the program was extended for a further 5 
years. This Program aligns well with our current 
service model and will enhance our ability to 
provide opportunities for community 
development.  The five (5) main aims of the 
Program are: people feel safe, people 
contribute, people participate, people learn, 
and people are connected.  

 

 
Jerramungup CRC Meeting Room 

 

 

  

Government Services 
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Economic and Business 
Development Support 
Training and Workshops 
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Social Development Support 
Community and Social Events 
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• Jerramungup Public Library – a member of 
the Regional Western Australia Library 
Consortia 

• Services Australia Access Point  
• Switch your thinking – Energy Efficiency kit 
• Tourism Information 
• Events and programming for children, 

youth, families and community members 
• Technology and Business Services  
• Internet and WiFi Access  
• Two small Meeting Rooms that comfortably 

seat up to eight people and a large 
Conference Room for Hire  

• Video Conferencing equipment 
• Equipment Hire  
• Access to Training Programs and Courses 

 

 
Jerramungup Public Library 

 
Jerramungup Public Library 

 
Public Computers 

 
Services Australia 

Services and Products 
The Jerramungup Community Resource Centre provides the local community with a range of 
services and access to tools that assist with personal, business and community development. 
The services provided include: 
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Switch your Thinking Energy Efficiency Kit 

 

 
Conference Room 

 
Meeting Room 

 

 
Community Information 
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With our focus and commitment to accessibility 
and community led initiatives, the Jerramungup 
Community Resource Centre provides 
assistance to ensure that our residents are 
informed and connected with available 
resources and each other. We continue to 
strive for a vibrant and resilient community 
where everyone feels supported and included. 

Our community newsletter, The Jerry Journal, 
continues to be proudly produced by the 
Administration team at the Jerramungup 
Community Resource Centre, in both digital 
and hardcopy formats. The publication remains 
a valued platform for celebrating local news 
and achievements, while ensuring 
Jerramungup residents are kept informed 
about upcoming events occurring in the region. 
In 2026, the Jerry Journal marks a significant 
milestone – 30 years of publication! 

The Jerramungup Community Resource 
Centre maintains an active social media 
presence on both Facebook and Instagram. 
Boasting over 1000 followers on Facebook and 
274 on Instagram. 

We continue to build strong community 
connections through collaborative initiatives. 
From hosting events like the Biggest Morning 
tea, to maintaining close ties with other not-for-
profits, sporting and community groups. We 
work together to create opportunities  for 
engagement and growth to ensure that the 
Jerramungup community is engaged and 
connected. 

 

 

Building Community Connections 
The Jerramungup Community Resource Centre plays a vital role in supporting the residents of 
the Jerramungup region. It is a welcoming hub that provides connection, services, resources and 
opportunities for all members of the community. 
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Management Committee 

  

Our Team 

The Jerramungup Community Resource Centre is governed by a Management Committee, who 
are a dedicated team of volunteers. The Committee provides Centre Management with 
leadership, governance and effective oversight. The Committee champions our Mission and 
Vision and ensures that that centre operations continue to align with community needs. Working 
with a collaborative approach and informed decision making, they play a pivotal role in ensuring 
sustainability and community focussed services. 

 

Chairperson 
Katie 
Tapscott 

  

 

Vice 
Chairperson 
Vicky Cuthbert 
 

     

 

Treasurer 
Elizabeth 
Nelson 
 

  

 

Secretary  
Gillian Bailey 
 

     

Committee Member 
Kathrin Benton 

Lisa Hislop 

Steve Heymans 

  Committee Member 
Sandra Lyall 

Allyson Ross 

Shelley Turner 
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Staff Team 

 

  

The Jerramungup Community Resource Centre is supported by a team of resourceful and 
dedicated staff who ensure the professional delivery of our daily operations, services and 
programming. Throughout the 2024 - 2025 reporting period, our staff have consistently 
demonstrated a high level of professionalism and a strong commitment to supporting the 
Jerramungup community. 

Each team member contributes valuable skills and expertise, working collaboratively to maintain 
an inviting and functional centre. The Jerramungup Community Resource Centre team’s 
initiatives strengthen the quality of our services  and support our continued focus on meeting the 
needs of our community. 

 

 

 

Centre 
Coordinator 
Krissy 
Hindley 

 

 

 

Administration 
Officer 
Viktorija Kokina 

     

 

 

Trainee 
Admin 
Officer 
Kirstie Viljoen 

 Junior Admin 
Officer 
Esther Gibson 

Centre Cleaner 
Taiyana Grace 

Casual Admin 
Officers 
Jill Cox 

Taiyana Grace 

Lindsey Heymans 
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Government 
Jerramungup CRC receives essential funding 
from: 

• Department of Primary Industries and 
Regional Development 

• Shire of Jerramungup 
• Department of Human Services 
• Department of Communities 
 
Grant Funding Bodies 
We are also extremely appreciative of the 
support funds we have received this year for 
equipment and events. 

• Amity Health  
• Population Health 
• The Blue Tree Project 
 

Community Partners 
• Jerramungup District High School 
• Jerramungup Occasional Childcare 

Association 
• Jerramungup’ s various sporting groups 
• Jerramungup Future Fund 
• Jerramungup Sports Club 
• Lions Club of Jerramungup 

• St. Johns Ambulance, Jerramungup Sub-
Centre & Albany Branch 

• South Regional TAFE 
• Kokoda Op-shop 
• Lincolns Albany 
• Albany Business Centre 
• Yarramoup Aboriginal Corporation 

 
Special Thanks 
The Jerramungup Community Resource 
Centre Team acknowledges the valuable 
contributions of our members, volunteers and 
community advocates. Their ongoing support 
plays a critical role in the delivery of our 
services and the achievement of our strategic 
objectives. We recognise that our success is 
built on strong partnerships and active 
community engagement. Through their 
dedication, we are able to deliver inclusive 
programs and respond to community needs. 
We remain committed to maintaining these 
relationships and continuing our collaborative 
efforts to support the wellbeing and 
development of the Shire of Jerramungup 
region. 

Our Supporters 
The Jerramungup Community Resource Centre acknowledges and highly values the ongoing 
support that is provided by its valued members, the wider public and the centre’s key 
stakeholders. Collaborative engagement with the Jerramungup community remains a core focus 
of the Jerramungup Community Resource Centre and enables us to deliver meaningful 
community development outcomes. We are committed to strengthening and building our 
relationships with individuals, local organisations and community groups. By fostering open 
communication and mutual respect, we aim to build a resilient and inclusive environment that 
supports shared goals and long-term development. The Jerramungup Community Resource 
Centre team looks forward to continuing this positive momentum through active partnerships and 
community driven initiatives into 2026 and beyond. 
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We began the year with successfully gaining 
charitable status, well done to Fiona for her 
hard work in gaining this for the centre. 

This financial year the CRC transitioned over to 
Fiona taking on more of the responsibilities in 
regard to the finances, alongside her job as 
Centre Coordinator. With the assistance 
from Lincolns, our BAS agent and 
bookkeepers, Fiona took on the accounts, 
invoicing, MYOB processing and preparing the 
reports for our meetings. Later in the year Fiona 
also undertook preparing BAS statements. 
Fiona and I worked together to prepare the 
budget to ensure the centre is financial into the 
future. Fiona worked hard to stick to our 
budget, keeping centre costs and wages down 
to ensure grants and funding were put to the 
best use by providing events, information days, 
group activities and resources for varied people 
in the community. This year we again enjoyed 
the support from DPIRD, Empowering 
Communities, Amity Health, Communities For 
Children (CFC), trainee income and support 
from the Jerramungup Shire and Kokoda Op 
Shop. Fiona succeeded in gained additional 
funding with the acquisition of the Black Dog 
grant and Youth Engagement grant. Thank you 
to all who partner with us to ensure the CRC 
stays viable and valued in our community by 
our residents, clubs and visitors. 

The Jerry Journal (JJ) continues to be an 
integral part of what we do here at the centre, 
ensuring the community is up to date with the 
information about what’s happening in our 
area, sporting clubs and what services are 
available to them. The email version has 

allowed people who have moved away 
continue to feel a belonging and connection to 
the happenings in our town and surrounds. 
Along with the professional services and gifts 
we have available for purchase the JJ is part of 
our income stream.   

Thank you to all our staff for their hard work and 
dedication this year in keeping the Centre 
financial and a hub for all in the community and 
visitors to enjoy. We are sorry to see Fiona’s 
departure from the centre, the 2025/2026 year 
will see us in phase of new staff and change. 
The committee, with the amazing staff we have 
Viktoria, Kirstie, Tia, Esther and the new Centre 
Manager, Krissy I believe we will face the 
challenges ahead and continue to be financially 
viable for years to come.   

The independent auditor report was completed 
by Tommy Lam at Macleod Corporation and 
has been included at the end of this report. 

Elizabeth Nelson 

Jerramungup Community Resource Centre 
Treasurer 

 

 

 

 

 

 

 

 

 

 

Treasurer’s Report 
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Jerramungup Community Resource Centre 

2024 – 2025 Income 

 

 3%

40%

10%

35%

1%
5%

6%

Contracts 
State Government Contract
Local Government
Project Grants
Donations
Jerry Journal
Products and Services Sales
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Financial Statements 
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Jerramungup Community Resource Centre  

P: 08 9835 1630 
E: jerramungup@crc.net.au 
W: https://www.jerramungupcrc.com.au/ 

8-10 Tobruk Road, Jerramungup Western Australia 6337 
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